
Privacy policy Origins 
Origins is a trading name of Oably, located at Kastanjelaan 400 5616 LZ in Eindhoven in the 
Netherlands. We are responsible for processing personal data, as we will explain and 
substantiate in the privacy policy. 
 

First and foremost: we process your data with great care and 
attention. 
Whether you are our client, cooperation partner, (former) employee, applying for a job with 
us or call, email, or visit the website. You can count on us: 

• We only store the data on our own (secure) systems. 

• We do not pass on data to others without your permission (unless we are legally 
obliged to do so). 

• We will never sell your data. 
 

Not yet 16 years old? 
Our services are not intended for children under the age of 16. If you are not yet 16 years 
old, you need permission from your parents or legal guardian to use our app. 
 

For what purposes do we process personal data? 
Origins process your data for the following purposes: 

• to enable you to sign in and use our app and website; 

• to fulfill our obligations in respect of any contractual agreements between you and 
us; 

• to ensure that content from the app and website is presented most effectively for 
you and your device; 

• to comply with Applicable Laws and Regulations. 
 

Which personal data do we process? 
The information you provide to us will be treated with the most possible care. We therefore 
strictly adhere to the General Data Protection Regulation ('AVG') and other applicable 
privacy legislation. Origins process your data because you use our services and because you 
provide this data to us yourself. Below you will find an overview of the personal data that 
we process: 

• First and last name 

• Gender 

• Date of birth 

• Email address 

• IP address 

• Other personal data that you actively provide to Origins. For example, by creating a 
profile in our app, in correspondence, and by telephone 



• Information about your activities in our app or on our website 

• Internet browser and device type 
 

Sensitive personal data that we process 
Origins process the following sensitive personal data of you: 

• religion or belief 

• health 

• data of persons under the age of 16 
 
Our app does not intend to collect data of users under the age of 16, except when they have 
permission from their parents or guardians. We cannot verify whether a user is older than 
16. Therefore, we advise parents to be involved in their children's online activities to 
prevent that there will be data collected about children without parental consent. If you 
presume that we have collected personal information about a person under the age of 16, 
without permission from their parents or guardians, please contact us at 
privacy@origins.app, and we will delete this information immediately. 
 

Automated decision-making 
Origins can make decisions based on automated processing on matters that can have 
consequences for people. These are decisions taken by computer programs or systems 
without any human involvement. 
 

On what legal grounds do we process personal data? 
For the processing of personal data for the purposes mentioned above, we process your 
data based on the following legal grounds: 

• implementation of an agreement between yourself and Origins (for example, a 
subscription to the Origins app). 

• consent, for example, for sending a newsletter when you are not a paying 
subscriber;  

• and if the processing is necessary to comply with a legal obligation. 
 

Sharing of personal data with third parties 
Origins only provide personal data to third parties if this is strictly necessary to fulfill our 
agreement with you or to comply with a legal obligation. We only pass on personal data to 
third parties who have committed themselves and comply with privacy legislation and a 
processing agreement. For example, we work with third parties who provide the payment 
system for our app. 
 

Login Services 
You can register and sign into the Origins app. When you sign in, we will only process 
personal data by this privacy policy. 

mailto:privacy@origins.app


How we secure personal data 
Origins take the protection of your data seriously and take appropriate measures to prevent 
abuse, damage, unauthorized access, unwanted disclosure, and unauthorized modification. 
 

Website, cookies and social media 
To increase the user-friendliness of the Origins website, so-called 'cookies' are used. A 
cookie is a small text file placed on your computer, tablet, or mobile phone during your visit 
to the Origins website. You can refuse the use of these cookies at any time, although this 
may limit the functionality and ease of use of the website. 
 
The Origins website contains buttons and links to promote or share web pages on social 
(media) networks or websites of third parties, such as LinkedIn, Instagram, or Facebook. 
Origins does not supervise and is not responsible for processing personal data by and 
through such third parties. The use of those media is therefore based on your own risk. 
Before using third parties, it is advisable first to read the privacy statement of those third 
parties. 
 

View, modify, or delete data 
As a user of the Origins app, you have the right to view, correct, or delete your personal 
data. You can do this yourself by the personal settings of your account in the Origins app. 
You also have the right to withdraw your consent to the data processing or object to the 
processing of your data by our company. You can submit a request to us to send you the 
personal data we have about you in a computer file. If you want to apply your right to object 
or the right to data portability, please send a specified request to privacy@origins.app. To 
ensure that you have made the access request, we ask you to send a copy of your ID with 
the request. Make your passport photo, MRZ (machine readable zone, the strip with 
numbers at the bottom of the passport), passport number, and Citizen Service Number 
(BSN) black in this copy. This is how you can protect your privacy. Origins will respond to 
your request as soon as possible, but in any case, within four weeks. Origins would also like 
to point out that you have the opportunity to file a complaint with the national supervisory 
authority, the Dutch Data Protection Authority. This can be done via this link. 
 

Contact details 
Roos van Empel - Smeets is the officer 'Data Protection' of Origins. For questions about this 
privacy statement, you can respond through privacy@origins.app. 
 

Updates to this privacy policy 
Origins can change and update this privacy policy at any time. Origins will publish the most 
current version of the privacy policy in our app and our website. Origins, therefore, advise 
you to consult our app and website regularly. 
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Questions? 
For questions about our privacy policy or the above rights, please contact us. You can 
contact us through our app and on our website or by sending an email to 
privacy@origins.app. 
 
Version: October 2020 
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